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QUALITY POLICY 

 
The Department of Veterinary Medicine and Animal Production (DMPVA), as part of its 
organizational strategy, promotes teaching, research and the third mission. The DMVPA 
also promotes the most advanced knowledge trasfer in the fields of veterinary medicine 
and animal production, public health and environment, according to the One-Health vision 
and through innovative and precision technologies.  
The Department meets its objectives and develops the guidelines relating to its three 
missions: research, teaching and third mission, in accordance with the quality policy of the 
Federico II University of Naples and with the current regulations: 
 

✓ European Directive: 36/2005 CE and UE/2013  
✓ National legislation: DM 270/2004; Law 20 December 2010 n.240; Legislative 

Decree 27 January 2012 n.19; Ministerial Decree 23 December 2013 n.1059; 
Ministerial Decree 30 January 2013 n.47; Ministerial Decree 12 December 2016 n. 
987; Ministerial Decree 3 February 2021 n.133; DL 14 October 2021 n. 1154; Law 8 
November 2021 n.163; DL 5 July 2022 n.652. 

✓ UNI EN ISO 9001:2015. 
 

The Department guarantees teaching and research activities, established by its Governing 
Bodies and envisaged in the three-year Departmental Strategic Plan for development. 
These activities were programmed on the basis of the assigned resources and on the 
accessory activities. The DMVPA will provide support and the necessary structures, will 
promote the conditions for a harmonious development of all the components and will 
encourage collaborations between its researchers with the sharing of resources.  
The Department guarantees quality assurance of its research and third mission activities 
according to the "plan-act-check-correct/improve" scheme (PDCA cycle).  
 
Quality assurance of teaching:  

✓ Design and activation of the training offer, resource planning and educational 
programming;  

✓ Management and provision of training activities and educational services for 
students;  

✓ Self-evaluation and periodic evaluation of teaching;  
✓ Adoption of appropriate measures for improvement. 

 
Quality assurance of research and third mission:  

✓ Planning of research lines, in line with the University Strategic Plan;  
✓ Research activities and third mission in compliance with ANVUR guidelines;  
✓ Monitoring of research products and public engagement activities;  
✓ Adoption of appropriate measures for improvement.  

 
To achieve these objectives the Department undertakes to:  

✓ Disseminate the quality policy, regularly communicating information and updates, 
so that teaching and technical-administrative staff as well as external stakeholders 
may know the principles and share the procedures;  

✓ Involve teaching and technical-administrative staff as well as external stakeholders 
in the planning and development of the quality management and assurance system 
so that they contribute to its improvement and effectiveness. 


